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To help get to grips with the MITIE

Stars Awards categories, we've
outlined just a few of the achievements
that make worthy winners...

Recognising the individuals that really stand out with the
service they provide to a customer and/or colleague.
Nominations for this category could be based on one
or a combination of the following achievements:

Consistently providing an excellent service for
a customer/colleague that goes above what's
expected;

Going out of their way and exceeding expectations
to add value for a customer/colleague;

Being impressively passionate about what they do,
who they work for and the people they work with,
demonstrating a strong willingness to help a customer/
colleague through fresh thinking and innovation;

Being proactive in everything they do and helping

to maintain a great customer relationship;

Long-term service where they have played a strong
mentoring role to others throughout their career; and
Developing an innovative ideaq, service improvement,
or contract extension which has been successfully
implemented.

Best Team*

Recognising the teams who've worked together
effectively to provide an excellent service to a customer/
colleague. Nominations for this category could be based
on one or a combination of the following achievements:

e Constantly demonstrating high levels of motivation
and enthusiasm and adding value to a customer/
colleague as a dedicated team;

e Have clearly defined roles and strong leadership skills
with the ability fo make the team come together
fo achieve desired results, particularly in adverse
conditions; and

e Working passionately and enthusiastically to integrate
multiple feams to ensure the best possible service
for a client.

*If two or more individuals have worked together, they will
be classified as a feam.

Recognising the individuals who've acted exceptionally RRE R
in an unusual and/or difficult situation while at work such

as dealing with a violent individual, using detection skills

fo solve a crime, fighting a fire, preventing a break in/

robbery, or performing life saving first aid.

Nominations for this category could be based upon
one or a combination of the following achievements: £

Using initiative and fresh thinking to deal with the
situation appropriately, safely and successfully;

Demonstrating a range of skills to deal with the
situation appropriately, safely and successfully; and

Showing an ability to act speedily and deal with the
situation appropriately, safely and successfully.

NB: Please note that a team can be nominated for the

Outstanding Act category. LA

Nominations via ‘Share a lead, be a star’ will automatically : ‘ ; ‘5(*‘
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MITIE is all about its people. We know a lot of companies
say it, but none of them mean it more than we do. What's
more, we redlise it's not just about what we achieve

at MITIE, but how we achieve it. Which is why we have
our MITIE Stars Awards — an annual awards scheme
dedicated to recognising how passionate our people
are in their everyday jobs.

We've already introduced a set of performance
standards across the business to ensure we're all working
towards our vision of being a company with world-class
people, delivering a world-class service. Our MITIE Stars
Awards scheme is an extension of that: recognising

and rewarding the individuals and teams that go

above and beyond for clients and/or colleagues.

It's an opportunity for us to give something back for

a job extremely well done.

MITIE Stars Awards is open to everyone at MITIE and runs
from September to August. The scheme is split into three
categories: Brilliant Customer Service, Best Team and
Outstanding Act. These categories highlight the ways

in which someone can be nominated for making a
difference, and makes sure we're living and breathing
what's important to us and our clients.

If you know of an individual or a feam of MITIE people
that make a real difference to you, to a customer or
colleague then MITIE Stars is a fantastic way of saying
thank you for all their hard work. It could be that they
show lots of initiative and fresh thinking, bags of passion
and commitment, or it could be for demonstrating a
willingness to always go the extra mile in their daily job.

MITIE Stars Awards is something we're really proud of
because it helps us to show off the extraordinary people
we have working with us. And your nomination could
make a real difference too. MITIE's top star will take
home significant cash prizes and receive a dream

prize of their choice.

Go on - make someone a star today...

Everyone nominated by a client or colleague is a MITIE
Star and will receive a MITIE Stars cerfificate and badge.

All the nominations received are judged fo find the stars
most deserving of a cash prize in each category.

All the winners are then judged annually and the fop
stars from each category and division will win an even
bigger cash prize, as well as receiving an invitation fo
the MITIE Stars Grand Final.

We really want to make a difference to our stars’ lives.
MITIE's top star/s of the year will win a prize worth £15,000
that's totally personal fo them at the Grand Final. It could
be anything from a dream holiday or a new car, to a box
at their favourite football club.

For more information on how the awards work contact
helpdesk@mitiestars.co.uk.

Prizes described in the leaflet may be altered where

necessary throughout the duration of the MITIE Stars Awards.

If you'd like to nominate someone to be a MITIE Star
and give them a chance of getting extra recognition
and rewards get in touch with us today.

Nominating someone for a MITIE Stars Award really
couldn't be easier. All you need to do s fill in a few details
on the nomination card (there’s one in this leaflet) and
send it, freepost, back fo us. It's that simple.

Alternatively, you can complete your nomination
online from our website — www.mitie.com — or from
our intranet if you have access, and email it to us at
nominate@mitiestars.co.uk.

Or if you fancy talking to a real person about your
nomination, give us a call on 0845 408 4065.

YOUT fUll NAME™ ...ttt bbb s
YOUT JOD HHE v
Your telephone number
YOUE €M vttt s nas

Are you a MITIE cliente ] Yes L] No
Date of NOMINATION ..o
Tick box if you would like fo remain anonymous ]
Tick box if you'd like to be kept

informed of your star’s progress ]
[individual [Iteam

FUILNAME(S)¥ ...
Employee number(s)** ..o
Employee job tile(s)** ...
(if you are nominating a team please list all names, using

a separate sheet if necessary.)

MITIE business(s)*

L] Asset Management
(incl. Engineering Services, Infrastructure
and Asset Investment)

] Cleaning and Environmental Services
(incl. Landscapes, Pest Control and Waste
and Environmental)

[ Facilities Services
(incl. Business Services, Client Services,
Catering, Facilities Management, PFI)

L] Property Management
L] Security
[ Technical Facilities Management

] Other, please state:

* Mandatory field.
Without this information we can't process the nomination.
**If known.

MANAGE'S NAME ... seas

Region*

[scotland [ North [ Midlands
and N. Ireland

[south East [liondon [south west

Llother, PIEASE STATE! ...t

Which category would you like the individual/team to be
nominated in?

[] Best Team L] Outstanding Act
] Briliant Customer Service

Please give a detailed account of your reason for
nomination (minimum 50 words.)

In particular we would like you to explain why you feel
the individual or team you are nominating has made
a difference to the customer or people they work with.



